NOCTROPOLIS 
INSTALL GUIDE 


| THIS BOX CONTAINS: 
| © CD(your game!) 
Install Guide (12 pp.) with installation instructions, directions for creating a floppy boot disk, configurations for 
a Variety of memory management systems and Troubleshooting answers to possible problems. 
Game Manual (24 pp.) with a step-by-step introductory Walkthrough covering movement, interaction and so forth. 
Registration Card- we'd love to know who you are! 
catalogs and other advertising, describing the worlds of gaming opportunities EA provides. 





: Noctropolis was fully tested with Intel-based processors. Other processors may not be compatible. 


Welcome to Hoctropolis. This quide begins with installation instructions for people who are about to play the game for 
the first time. At each step during installation, on-screen instructions will also be available to help avoid any confusion. 
-If you experience any difficulty, consult Troubleshooting. To avoid compatibility or memory problems, please take a 
- moment to confirm that your machine matches the system requirements. Remember, you may safely stop and return to 
the previous menu by pressing (Esc). 


Note: Noctropolis has been fully tested with the Double Space disk compression utility that shipped with MS-DOS 
versions 6.0 and 6.2. We cannot guarantee the compatibility of our games with other disk compression utilities. 


SYSTEM REQUIREMENTS 

Computer. Hoctropolis requires at least an IBM 386/33 or 100% compatible system, and MS-DOS version 5.0 or higher. 

Video Card. VESA - compliant SUGA (640x480 or 640x400). 

Hard Drive. You must have a minimum of 500K on your hard drive to install and play this game. 

Mouse. Noctropolis requires a Microsoft or 100% compatible mouse using Microsoft software driver version 7.0 or higher, 
Logitech software driver version 6.0 or higher, or 100% compatible software driver. 

Memory. octropolis uses conventional RAM (base memory) and either extended memory (XMS) or expanded memory 
(EMS). You must have a minimum of 4 megabytes of RAM installed in your machine. 


INSTALLATION 

Note: If you are running a disk cache such as SMARTDrive prior to installing, you need to disable it to insure a clean 

installation. Refer to your disk cache documentation or make a system boot disk as described in Optimizing Your System 

(p. 2) to disable this cache. This only affects the installation of the game. With write-behind caching disabled, 

SMARTDrive will work normally during gameplay. 

1. Turn on your computer and wait for the DOS prompt. Some machines boot directly to Windows, or a different shell 
environment. Be sure to exit Windows (or other shell program), and install or start gameplay directly from the DOS 
command prompt (c:\>}. 

2. Insert the CD disk for Hoctropolis into your CD-ROM drive. 

3. Type the name of that drive (usually D:), then press (Enter). 
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4. Type INSTALL and press (Enter). 


5. When prompted, follow the installation program. 
6. To begin play, type DARK at the game's directory (default is NOCTROP) and press (Enter). 


CHANGING YOUR SOUND CARD 
CONFIGURATION 

If you ever add a sound card (or change from one sound card to another), you must reconfigure the sound card configura- 
tion for Hoctropolis. Doing so will not harm your saved games. 


Return to the drive and directory where you installed the game (default: c:noctrop) and type INSTALL (Enter). 
Follow the prompts to change sound card settings. 


Note: Thunderboard sound cards may experience difficulties when accessing multiple sounds. 


IF YOU HAVE TROUBLE INSTALLING 
If you have not already, please review the System Requirements for Noctropolis to be sure your hardware setup and 
Noctropolis are compatible. 
Memory. To find out how much DOS, XMS and EMS memory your computer has available: 
From the DOS prompt, type: MEM (Enter). 
When the memory information is displayed on the screen, look for the following listings: 
° LARGEST EXECUTABLE PROGRAM SIZE 
This number indicates how much conventional DOS memory is available. You must have at least 512,000 bytes (500K) 
listed here. 
° TOTAL EXTENDED (XMS) OR TOTAL CONTIGUOUS EXTENDED 
This is the amount of extended memory in your computer. You must have at least 3,145,728 bytes (3072K) listed here. 
* BYTES FREE OF EMS OR FREE EXPANDED (EMS) 
This is the amount of expanded memory configured for your system. 
You may load an Expanded Memory Manager driver (such as EMM386.EHE). This will allow you to load necessary dri- 
vers into upper memory. Consult your memory manager's documentation and Optimizing Your System (below) for 
more information. If you are unsure about these different types of memory, consult your DOS manual. 


MEMORY REQUIREMENTS 

Noctropolis can use three forms of memory: conventional RAM (base memory), extended memory (NMS) and expanded 
memory (EMS). As long as you have at least SOOK of conventional memory, and at least 3200K of total RAM (base, XMS or 
EMS), the game will run correctly. If you are unsure about any details regarding the different types of memory, consult 
your DOS manual. 


OPTIMIZING YOUR SYSTEM 
If you are experiencing problems running Noctropolis or do not have the appropriate amount of memory, it might help to 
Create a separate boot disk and decrease the number of memory resident programs (TSRs) you have loaded. 





CREATING A Boot DISK 

Before creating a boot disk, we recommend that you make a paper copy of your hard drive's CONFIG.SYS and AUTOEXEC.BAT 
start-up files. Type at the DOS prompt: ryPE CONFIG.SYS (Enter] 

Either hand-copy or, if you have a printer, use (Print Screen) to generate a printout of this startup file. Now at the 
DOS prompt, type: TYPE AUTOEXEC.BAT (Enter) 

Hand copy or use (Print Screen) to generate a printout of this startup file. 


To create a separate boot disk, insert a blank high density disk in your A: drive. (Your computer will not boot from the B: 
drive.) From the DOS prompt, type: FORMAT A: /S 


MODIFYING CONFIG.SYS 

When the DOS prompt returns and the format is complete, type: EDIT A:\CONFIG.SYS 

When the new screen appears, determine which memory management system you are using Lif any) from those listed 
below and type the commands shown under that system: 

CONFIG. SYS using HIMEM SYS CHMS with DOS 5.0 and higher) 

FILES=25 

BUFFERS=25 

DEVICE=C:\DOS\HIMEM.SYS 

DOS=HIGH 

SHELL=C:\DOS\COMMAND.COM  /P 

C:\<PATH>\<YOUR CD-ROM DRIVER> <EXCEPTIONS> 

Type in the information for your CD-ROM driver line from the printout of your CONFIG.SYS. It will usually be a line contain- 
ing the driver name (example: SBCD.SYS) followed by the device name of your CD-ROM (example: /D:mSCcD0O01). 


CONFIG. SYS using EMM366. EXE (EMS with DOS 5.0 6.0, 6.2 Windows 3.1) on 4-megabyte system 

FILES=25 

BUFFERS=25 

DEVICE=C:\DOS\HIMEM.SYS 

DEVICE=C:\DOS\EMM386.EXE 3072 RAM 

DOS=UMB 

DOS=HIGH 

SHELL=C:\DOS\COMMAND.COM /P 

DEVICEHIGH=C:\<PATH>\<YOUR CD-ROM DRIVER> <EXCEPTIONS> 

Type in the information for your CD-ROM driver line from the printout of your CONFIG.SYS. It will usually be a line contain- 
ing the driver name (example: SBCD.SyYS) followed by the device name of your CD-ROM (example: /D:mSCDOO 1). 


CONFIG. SYS using EMH386. EXE (EMS with DOS 5.0, 6.0, 6.2 Windows 3.1) on 8-megabyte or larger system 
FILES=25 

BUFFERS=25 

DEVICE=C:\DOS\HIMEM.SYS 

DEVICE=C:\DOS\EMM386.EXE 5120 RAM 

DOS=UMB 

DOS=HIGH 
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SHELL=C:\DOS\COMMAND.COM  /P 

DEVICEHIGH=C:\<PATH>\<YOUR CD-ROM DRIVER> <EXCEPTIONS> 
Type in the information for your CD-ROM driver line from the printout of your CONFIG.SYS. It will usually be a line contain- 
ing the driver name (example: SBCD.SYS) followed by the device name of your CD-ROM (example: /b:mScDOO0 1). 


CONFIG. SYS using EMM386. EXE with Double Space and DOS 6.0/6.2 on 4-megabyte or larger system 

[You may not be able to get enough free RAM with the Double Space drivers loaded on a 4-meg machine.) 

FILES=25 

BUFFERS=25 

DEVICE=C:\DOS\HIMEM.SYS 

DEVICE=C:\DOS\EMM386.EXE 3072 RAM /I=BOOO-B7FF 

DOS=UMB | 

DOS=HIGH 

SHELL=C:\DOS\COMMAND.COM /P 

DEVICEHIGH=C:\DOS\DBLSPACE.SYS /MOVE 

DEVICEHIGH=C:\<PATH>\<YOUR CD-ROM DRIVER> <EXCEPTIONS> 

Type in the information for your CD-ROM driver line from the printout of your CONFIC.SYS. It will usually be a line contain- 
ing the driver name (example: SBCD.SYS) followed by the device name of your CD-ROM (example: /D:mSCDOO 1). 


EXITING CONFIG.SYS 
After typing these lines, you should exit and save your file. Do so by typing: 


MODIFYING AUTOEXEC.BAT 
Next you need an AUTOEREC.BAT file on your boot disk. Type: 
EDIT A:\AUTOEXEC.BAT 


When the new screen appears, type: 
PROMPT $P$G 
PATH=C:\DOS 
SET COMSPEC=C:\DOS\COMMAND.COM 
C: 
LH C:\MOUSE\MOUSE.COM 
C:\<PATH>\MSCDEX.EXE <EXCEPTIONS> 
Type in the information for the above MSCDEX.EXE line from the printout of your AUTOEKEC.BAT. This line should be identi- 
cal except for two items: delete the /e parameter (the and so on - but not past the next space), and change 
/M:## to/M:5. For example, 
C:\DOS\MSCDEX.EXE /E /M:15 
would change to: 
C:\DOS\MSCDEX.EXE /M:5 





The AUTOEXEC.BAT file does not vary with different memory drivers. 
(Your mouse driver may need to be loaded differently. Refer to Mouse Setup below and the printout of your original 
AUTOEXEC.BAT.) 


Exit and save this file by typing: 


TO USE YOUR NEW BOOT DISK 
Restart your computer with your new boot disk in your A: drive. 

Type: 

C: (or the drive in which you installed the game). 

CD NOCTROP (or the directory in which you installed the game). 


DARK (Enter). 
MOUSE SETUP 


Be sure that you are using a 100% Microsoft-compatible mouse driver - a Microsoft version 7.0 or higher mouse driver is 
preferable. If you are using a boot disk, this driver must be loaded within your boot disk configuration. Since the com- 
mand line may differ from mouse to mouse, consult your hard drive`s AUTOEREC.BAT by typing at the DOS prompt: TYPE 
C:\AUTOEXEC.BAT. Look for your mouse driver line and copy it into your boot disk’s AUTOEXEC.BAT, replacing the 
mouse driver line [C:\MOUSE\MOUSE.COM) that we suggest above. 


Consult your mouse user's guide for more detailed instructions on loading the mouse driver for your computer. 


DISK CACHE SETUP 
Before installing Hoctropolis, we recommend that you temporarily disable your disk cache. Occasionally, installing with 
a disk cache active can generate ‘false’ bad disk errors. To temporarily disable your disk cache program, make a boot 
disk with one of our recommended configurations. (Refer to Creating a Boot Disk for how to create such a boot disk.) 
Now reboot your computer with this boot disk (which does not include the disk cache). When you have completed the 
installation, follow the instructions below to reconfigure your boot disk to include the disk cache program. 


If you decide to install SMAA7Drive (a disk caching program), we recommend using the SMAATDrive versions from 
Windows 3.1 or DOS 6.0. You will need to add the following line to the beginning of your AUTOEREC.BAT file to install 
SMARTDrive. (You may need to change the path on this line depending upon where your disk cache program is located.) 


Machines with less than 8 megabytes RAN: 
LH C:\DOS\SMARTDRV.EXE 1024 c (the final letter being the drive where you installed Hoctropolis). 


Machines with 8 megabytes or more RAN: | 

LH C:\DOS\SMARTDRV.EXE 2048 c (the final letter being the drive where you installed Noctropolis). 
Note: On a 4-megabyte machine, a disk cache program will take up too much memory for Hoctropolis to run. Though other 
disk cache programs may work with Noctropolis, we cannot guarantee their compatibility with this software. 





INSTALLATION FAILS 
In the unlikely event that the installation fails, an error message should tell you the nature of the problem. See 
Troubleshooting (below) for solutions to some common problems. 


TROUBLESHOOTING 


COMMON QUESTIONS 


0: 


= 


= Æ 


=o 


=> 


=> 


A: 


| get an error message about a VESA driver. When I load UNIUBE EXE, like it told me to, my system locked up with a 
blinking cursor. Now what's wrong? 


: Your card may not support a DESA standard. Contact the manufacturer of your video card to obtain a current version of 


the VESA driver for your card. 


: The game says it has trouble finding the INSTALL. CFG file. What should I do? 
: Ain error may have occurred during installation. This may be solved by installing with a boot disk. Refer to Creating a 


Boot Disk (p. 3). 


: If this occurred while reconfiguring your sound card setup, make sure you didn’t type INSTALL from your CD-ROM 


drive (see Changing Your Sound Card Configuration, p.2). 


: My game says PROGRAM TERMINATED NORMALLY after I installed. or when I exit the game. Is this bad? 
: Nope. It just means that your system was working fine when you exited to DOS. 


: My mouse is not working with Noctropolis. Hy mouse works with all of my other software applications. Why not with 


Noctropolis ? 


: You should first check to see if your mouse has been loaded into either DOS Cin your AUTOEXEC.BAT or 


CONFIG. SYS FILE) or onto the boot disk that you are using to play the game. If neither, it cannot interact with your. 
game. Windows and many other “multi-tasking” shell environments load their own built-in mouse driver. These 
mouse drivers will not operate outside their shell environment. Loading a mouse driver into the DOS environment can 
be as simple as typing at the command prompt (c:\>): 

MOUSE 

Your mouse may not be 100% Microsoft compatible. 

If you have Windows, you can edit the AUTOEXEC.BAT file by adding c:\WINDOWS\MOUSE and typing REM at 
the beginning of your previous mouse line. 

If you have DOS 6.0, you can edit the AUTOEXEC BAT file by adding c:\DOS\MOUSE and typing REM at the begin- 
ning of your previous mouse line. 

If you have the disks for Windows 3.1, you can copy the mouse driver. Check each disk’s directory (by typing DIR 
MOUSE. *) to find something similar to MOUSE.CO_ -a few letters difference is okay, but remember to type 
the file name the way it appears in the directory in the following steps. Copy it to your NOCTROP directory or boot 
disk. Then type EXPAND C:\NOCTROP\MOUSE.CO_ C:\NOCTROP\MOUSE.COM. IIf copied to 
your boot disk, type EXPAND A:\MOUSE.CO_ C:\NOCTROP\MOUSE.COM.] Lastly, add the line 
C:\NOCTROP\MOUSE.COM to your AUTOEXEC.BAT and type REM at the beginning of your previous mouse 
line. 
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Q: [have a 100% compatible sound card but I'm not getting any sound. Why not? 

OF 

: Noctropolis says that it cannot find my sound card or that the sound initialization failed. What's wrong? 

: If your sound card is not one of the cards listed on the box or in the installation program, but is “100% compatible” 
with one of the cards listed, it may have to be put into “SB” (Sound Blaster) emulation mode through its software or a 
switch setting on the card. Consult your sound card manual or its manufacturer. 
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: Why does the game crash right after the FA logo? 

: It may be that the interrupt for the sound board is set incorrectly. New Sound Blaster cards typically have interrupt 5 
as the default setting, but older Sound Blasters have interrupt 7 as the default setting. After checking the settings of 
your soundboard, re-install and select the correct interrupt. 


=_> = 


=— 


: My copy ofNoctropolis is defective. Every time I play, it quits to DOS with an error that says I do not have enough 
memory. 

: This indicates that not enough memory existed to continue game play. Make sure that you have enough free memory in 
conventional/base RAM and extended or expanded memory (XMS or EMS). Use the DOS MEM command to determine 
how much free memory you have available. There must be at least 3, 200K free in conventional memory and KMS or EMS 
combined. Refer to Optimizing Your System (page 2). 
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: Hoctropolis runs slowly and occasionally locks up. 

: You may be loading other software that is not compatible with Noctropolis. First, try running the game from a boot 
disk. Refer to Creating a Boot Disk (p. 3). Also, you may not be meeting all of the necessary system requirements. 
Refer to System Requirements at the beginning of this quide. Also, if you are not running SHARTDrive you may want 
to add that line to your AUTOEXEC.BAT file (see Disk Cache Setup, p. 5). 


= 
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: Why does my game crash when | playXoctropolis through Microsoft Windows or Windows NT, JBM 0S/2 or Desqview ? 

: Multi-tasking environments such as these often conflict with Hoctropolis in their use of memory and other system — 
resources. We do not recommend playing Hoctropolis under any of these circumstances. In general, we recommend 
that you exit out of Windows (or similar applications) and play from the DOS prompt. 


= 
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: Noctropolis still doesn’t work after I made a boot disk and/or modified my CONFIG.SYS and AUTOEXEC.BAT files. 
: Copy down the error code and information the computer displayed when it quit to DOS. Then see ORIGIN Product 
Support, below. 
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DERA MIDI 





CEES aaa 


Foctrapolis has joined the next generation of music quality with its Sia i the inin HIDI mn as s defined " the 
MPU-401 instruction set. At the time of publishing, only a few cards support MPU-401. These cards include the Roland SCC- 
1, Roland RAP-10, Creative Labs Sound Blaster 16 with the attached Wave Blaster daughterboard, and the Creative Labs 
Sound Blaster ASP 16 with the attached Wave Blaster daughterboard. Other manufacturers have already released, or are 
planning to release, sound cards that utilize the MPU-401 instruction set. However, sound cards that use a memory-resi- 
dent program (TSR) to emulate MPU-401 may notwork with this software. 

Note: Some General MIDI sound cards offer digitized speech or sound effect capabilities. However, in the case of the 
Roland RAP-10, customers will need to use a second sound card such as a Sound Blaster, Sound Blaster Pro or 100% com- 
patible sound card for digitized speech and effects. Review your sound card documentation or contact the manufacturer if 
you have any questions. 


ORIGIN PRODUCT SUPPORT 

e If, after reviewing Troubleshooting, you are still having a problem with the Noctropolis software, please read this 
section and call us. We have a staff of product support technicians ready to help you with any problems you may 
encounter with the game. Today's PCs run with millions of different hardware and software combinations. Because 
of this, you may also have to refer to your computer dealer, hardware manufacturer or system software publisher in 
order to properly configure their product to run with our game. When you do call us, if at all possible, be near your 
computer. If it is not possible to be near your computer, be sure to have the following information: 

e The contents of your CONFIG.SYS and AUTOEXEC BAT files 

e flisting of your machine's type and hardware contents 

e The DOS version number and publisher that you are currently running 

e The type and version of mouse driver you use 

e The contents of a CHKDSK and MEM /C statement 

e The error message displayed when the problem occurred (if any) 

e The brand of sound card, and IRQ, 1/0 address and DMA setting of that card 

e The brand of video card and version of VESA-compliant video driver 


Contact ORIGIN Product Support at (512) 335-0440, Monday through Friday, between § a.m. and noon, or 1 p.m. and 5 p.m., 
Central time (1 p.m. to 4:30 p.m., Friday afternoons). The ORIGIN fax number is (512) 331-8559. The ORIGIN BBS can be 
reached at (512) 331-4446 at 8 bit, no parity, 1 stop bit. 
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LIMITED WARRANTY 

Electronic Arts (“EA”) warrants to the original purchaser of the computer software product, for a period of ninety (90) 
days from the date of original purchase (the “Warranty Period”), that under normal use, the magnetic media and the user 
documentation are free from defects in materials and workmanship. 


WARRANTY GLAIMS 

To make a warranty claim under this limited warranty, please return the product to the point of purchase, accompanied 
by proof of purchase, your name, your return address, and a statement of the defect. OR send the disk(s) to us at the 
above address within 90 days of purchase. Include a copy of the dated purchase receipt, your name, your return address, 
and a statement of the defect. EA or its authorized dealer will, at our option, repair or replace the product and return it to 
you (postage prepaid) or issue you with a credit equal to the purchase price. 


To replace defective media after the 90-day warranty period has expired, send the original disk(s) to the above address. 
Enclose a statement of the defect, your name, your return address, and a check or money order for $7.50. The foregoing 
States the purchaser's sole and exclusive remedy for any breach of warranty with respect to the software product. 


LIMITATIONS 

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES AND NO OTHER REPRESENTATIONS OR CLAIMS OF ANY NATURE SHALL BE 
BINDING ON OR OBLIGATE ELECTRONIC ARTS. ANY IMPLIED WARRANTIES APPLICABLE TO THIS SOFTWARE PRODUCT, INCLUDING WAR- 
RANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED TO THE NINETY (90) DAY PERIOD DESCRIBED 
ABOVE. IN NO EVENT WILL ELECTRONIC ARTS BE LIABLE FOR ANY SPECTAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES RESULTING 
FROM POSSESSION, USE, OR MALFUNCTION OF THIS ELECTRONIC ARTS SOFTWARE PRODUCT. 


Some states do not allow limitations as to how long an implied warranty lasts and/or exclusions or limitations of inci- 
dental or consequential damages, so the above limitations and/or exclusions of liability may not apply to you. This war- 
ranty gives you specific rights, and you may also have other rights which vary from state to state. 


NOTICE 

ELECTRONIC ARTS RESERVES THE RIGHT TO MAKE IMPROVEMENTS IN THE PRODUCT DESCRIBED IN THIS MANUAL AT ANY TIME AND 
WITHOUT NOTICE. THIS MANUAL AND THE SOFTWARE DESCRIBED IN THIS MANUAL ARE COPYRIGHTED. ALL RIGHTS ARE RESERVED. HO 
PART OF THIS MANUAL OR THE DESCRIBED SOFTWARE MAY BE COPIED, REPRODUCED, TRANSLATED, OR REDUCED TO ANY ELECTRONIC 
MEDIUM OR MACHINE-READABLE FORM WITHOUT THE PRIOR WRITTEN CONSENT OF ELECTRONIC ARTS, P 0. BOX 7578, SAN MATEO, 
CALIFORNIA 94403-7578, ATTN: CUSTOMER SUPPORT. 

SOFTWARE © 1994 FLASHPOINT PRODUCTIONS. ALL RIGHTS RESERVED. 

ALL OTHER MATERIALS © 1994 ELECTRONIC ARTS. ALL RIGHTS RESERVED. 

ELECTRONIC ARTS IS A REGISTERED TRADEMARK OF ELECTRONIC ARTS. NOCTROPOLIS I$ A TRADEMARK OF ELECTRONIC ARTS. 





